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Sent by Email 
 
April 16, 2019 
 
Mr. Chris Erickson 
Supervisor 
City of Lake Elsinore 
Public Works Department 
521 N. Langstaff Street 
Lake Elsinore, CA 92530 
 
RE:   SERVICE PROPOSAL 
LOCATION:  LAUNCH POINTE 
BODIES OF WATER: 1 Swimming Pool  
 
Dear Chris: 
 
Thank you for inviting California Waters to submit a proposal for ongoing service and repairs for the City’s 
outdoor swimming pool at Launch Pointe at 32040 Riverside Drive. We have provided a scope of either a) 
three times weekly visits during the high season and twice-weekly visits otherwise, on weekdays, or b) seven 
days year-round, weekends included. Our quotes include in either case prevailing wage labor and 
administration. 
 
We are available to begin immediately. Please sign and return the attached Maintenance Agreement or 
provide us with your preferred form of contract. 
 
Should you have any questions, or if you would like additional information or references, please call or email 
me directly. Our goal is to make this process as smooth and easy as possible for you all while elevating the 
quality and level of service you receive. 
 
We will give you a call in a few days to discuss next steps. Thank you. 
 
Sincerely, 
Jeffrey Barman /s/ 
Jeffrey Barman 
 
Tel: 949-528-0900, Ext. 102 
Email: jbarman@californiawaters.com 
Fax: 949-528-0910 
 
cc: Lorri Johncox, Service / Repair Services Coordinator 

Ext. 111; ljohncox@californiawaters.com 
 
Attachment 
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SWIMMING POOL MAINTENANCE AGREEMENT 
 
BODIES OF WATER: 1 POOL AT LAUNCH POINTE IN LAKE ELSINORE, CA. 
 

ATTENTION: 

Mr. Chris Erickson 
Supervisor 
City of Lake Elsinore 
Public Works Department 
521 N. Langstaff Street 
Lake Elsinore, CA 92530 

AGREED & APPROVED 

____________________________________ 

Signed 
____________________________________ 

Print Name 
____________________________________ 
Title   Date 

 
SCOPE OF WORK 
California Waters will supply all labor at prevailing wage, tools, equipment, and standard chemicals needed to 
service your property’s bodies of water named above, as outlined below: 
 
Service Frequency:  Three-Times-Weekly Visits five months and Twice-Weekly visits seven 

months; weekdays only; OR Daily, Year-Round. 
Day/s and time/s TBD at Vendor’s discretion. 

Minimum Service Day:  Inclement weather. 
No Service Day:  Major holidays and/or storming weather. 
 
Summary Cleaning Scope: 

 Check in with security staff at each visit upon arrival. 
 Visual inspection of decking surrounding each body of water for noted health or safety hazards. 
 Sweeping the surface of the water as needed. 
 Vacuuming of pool’s level surfaces as needed, capped at once weekly, 

except for 7-day service options, which shall be twice-weekly. 
 Cleaning out and inspecting the skimmers of each body of water. 
 Inspection of and adjustment of proper water level. 
 Visual inspection of above ground plumbing for leaks. 
 Visual inspection of chemical feed lines, and cleaning of injection points as needed. 
 Visual inspection of equipment for proper and safe operation. 
 Backwashing of sand filters as needed and logging of pressures. 
 Chemical testing and adjustment for proper chlorination and pH control. 

 
CONTRACTUAL PRICE MONTHLY, INCLUDING PREVAILING WAGE LABOR, CHEMICALS, SALES TAX & TRIP CHARGES: 
Three-Times-Weekly Visits five months and Twice-Weekly visits seven months; weekdays only: $2930. 
Daily, Year-Round:        $7450. 
 
Please Note: Price contingent upon concurrent award of at least one splashpad.  
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Duration of Agreement: Duration of Agreement: One year, auto-renewing month-to-month thereafter.  
Contract to commence 5/1/19; however, any start date prior is available at Customer’s option with one-week 
prior notice to Vendor. Contract may be terminated by Customer at any time for any reason by providing 
Vendor 60 days’ prior written notice. 
 
Terms: Invoiced in writing, sent by email or mail; Service payable monthly in advance; Repairs and Incidental 
Labor payable as invoiced; Due net 30; Interest at 2% per month after 30 days. Prevailing, Davis-Bacon, Living 
and other wage requirements are specifically excluded from this proposal. 
 
Parking/Access: Customer to provide Vendor with appropriate close-by parking and access passes, badges, 
permits, spaces, codes, keys, and the like, for the use of Vendor’s work and managerial vehicles, only while on-
site for business purposes, at no cost to Vendor. 
 
Confined Space: Customer confirms that location is not defined by Customer as confined space; confined 
space services are available upon request. 
 
READINGS: COUNTY REQUIRES DAILY CHEMICAL TESTING AND LOGGING OF RESULTS. ON ALL DAYS VENDOR IS 
NOT ON SITE, CUSTOMER AGREES SUCH READINGS WILL BE PERFORMED BY CUSTOMER. 
 
  

INITIAL  
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1. California Waters will replace lamps (bulbs), filter baskets, filter cartridges, seals, O-rings, and other small but 
necessary repair items as applicable and as needed at Vendor’s standard rates per item and subsequently a 
written invoice will be emailed or mailed to Customer. 

2. California Waters will promptly notify management of any other equipment malfunction or safety compromise 
noted, other than those of (1) above. 

3. If requested or required, California Waters will provide a written estimate for all necessary repairs, or extra 
work, other than those of (1) above. 

4. For services not included in standard recurring service covered herein, Vendor’s hourly rate for incidental labor 
is $195 per man-hour (one hour minimum) and trip charge is $200, as of contract execution date. 

5. Servicing of onsite showers, rest rooms, and other facilities are strictly excluded from scope herein. 
6. 24-Hour Emergency Service Available 7 Days a Week - billed at time-and-a-half on Nights and Saturdays, and at 

double-time on Sundays and Holidays, including portal to portal round-trip travel time (but without trip charge 
if so). 
 

If Applicable to Your System and Not Included in Standard Service Costs: DE Filter Cleanouts, replacing media and 
broken grids, to be performed on a quarterly to semi-annual basis, and Heater Cleanouts/Preventative Maintenance 
to be performed on an annual basis, or for both as needed, on a T&M Basis. 
 
If during your engagement of California Waters or the one (1) year period following the last billable work performed 
by California Waters, you or any of your related companies solicit as an employee and/or independent consultant, 
whether directly or indirectly, on a full time, part time or temporary basis, a current or former employee or 
consultant of California Waters (“Protected Person”) who performed work for you, in addition to its other rights and 
remedies, California Waters shall be entitled to a fee of $50,000 (“Conversion Fee”). There will be no refund of any 
Conversion Fee or any obligation to search for a replacement candidate if a Protected Person is subsequently 
terminated or resigns from your business. The Conversion Fee is not a penalty but rather a reasonable estimate of 
damages to compensate California Waters for the valuable time and money California Waters invests in attracting, 
hiring, and training its team of industry consultants and employees. 
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From: jonathan@bestpool.co
To: Chris Erickson
Cc: "Ashton Volk"; "Mike Wiltse"
Subject: RE: Seasonal startup
Date: Wednesday, February 06, 2019 12:16:43 PM
Attachments: image003.jpg

image004.jpg

Hi Chris,
 
Great speaking with you.   As discussed, unfortunately we are not going to be able to provide service
for 7 days a week this year and understand that they will not work for this property.  We thank you
for the past opportunity to work with your team.  We will be available for any assistance with
repairs, chemical delivery, or other items if needed.
 
Have a good day.
 
Jonathan
 
 

Jonathan Shapiro, CPA  | CEO
949-858-0686
www.bestpool.co
www.linkedin.com/in/jonathanshapiro 
CA LIC #836169

Now Servicing:

·   Orange County

·   San Diego

·   South Los Angeles

·   Inland Empire

 
 
From: Ashton Volk <office@bestpool.co> 
Sent: Tuesday, January 22, 2019 11:32 AM
To: Jonathan Shapiro <jonathan@bestpool.co>; Mike Wiltse <mike@bestpool.co>
Subject: Fwd: Seasonal startup
 
 

---------- Forwarded message ---------
From: Chris Erickson <cerickson@lake-elsinore.org>
Date: Tue, Jan 22, 2019 at 11:31 AM
Subject: Seasonal startup
To: Ashton Volk <office@bestpool.co>
 

Good morning Ashton,
I would for you to put us on our schedule for spring startup the first week of March 4-8 for both of

our splash pads. We will officially open to the public on Monday April 1st and would require your
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staff to start their daily testing and cleaning on that date. Please let me know if you have any
questions.
 
Chris Erickson
Supervisor
City of Lake Elsinore
Public Works Department
1-951-674-5170 Phone
1-951-471-1251 Fax
COLE Email Logo

 

 
--
Ashton Volk, Operations Manager
 
949-858-0686
www.bestpool.co

CA LIC #836169

http://www.bestpool.co/
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