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LANDSCAPING FACILITIES 

Overview 

Landscaping improvements include, but are not limited to: irrigation, cultivation, installation and 
replacement of plant material, tree trimming and other necessary supplies; personnel, utility and 
equipment costs; contract services where applicable; care and maintenance of approximately thirty-five 
(35) acres of lake beaches and boat launches and approximately one hundred and fifty-five (155) acres 
of parks, walkways and facilities within the City.  Landscape maintenance areas shall consist of City 
parks, facilities, slope areas, medians, streetscape, trails, drainage channels, and beach areas identified 
in the Exhibit A – Contractor’s Proposal Worksheets. These areas shall include all turf, trees, shrubs, 
ground covers, planters, slopes, vines, sidewalks, courts, courtyards, decks, parking lots, roadways, 
gutters, v-ditch, trails, tot lots, sand courts, ball fields and irrigation systems. 

Landscape Maintenance Worksheet/Pricing Sheet 

Landscape maintenance worksheets for each site are included in these specifications as Exhibit A – 
Contractor’s Proposal. 

Hauling and Dumping 

City of Lake Elsinore currently provides Contractor(s) with a location at the City’s Public Works Corporate 
Yard for disposal of landscape maintenance green waste, trash and debris. No green waste trash 
removed from trash receptacles in parks shall be disposed of in trash containers on-site if available or as 
directed by the City. 

Definitions 

Wherever these words occur in these specifications, they shall have the following meaning: 

a. Specifications: Means the Agreement, Labor and Materials Bond, Performance Bond, 
Contractor's Affidavit and Release, Contractor’s Proposal, Contractors Agreement, General 
Specifications for Landscape Maintenance Contract, Special Specification for Landscape 
Maintenance Contract, Performance Deficiency Notification, Performance Deficiency Status 
Memo, the Insurance Provisions.  

b. City:  Means City of Lake Elsinore.

c. Contractor:  Means the party or parties competing and executing a contract with the City of Lake
Elsinore for the work specified herein.

d. Project or Work:  Means all landscape maintenance work specified, implied, or directed pursuant
to these Specifications.

e. As Directed:  Where these words appear in the Specifications, it shall signify that the item or items
referred to are indicated on the drawing or exhibits which are a part of these Specifications.

f. Approved, Approval:  Means reasonable satisfaction of the City’s representative.

g. City Representative: Means the person designated as the project representative for 
administration of the landscape maintenance contract.
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Definitions cont./... 

h. Extra Work:  Means services or materials or equipment furnished by the Contractor which is over
and above his contract provisions and which are reimbursed by the City.

i. Contractor Control:  Means conditions or events that are reasonable within the Contractor's ability
to guide or manage.

j. Landscape Maintenance Inspector:  Means the person designated by the City as the project
representative for administration of compliance of this specification by the Contractor.

k. Daily:  Means Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, and Sunday.

l. Holidays:  Means those holidays observed by the City.

m. Landscape Maintenance:  Means, unless otherwise specified, landscape maintenance service
provided by Contractor as provided in these Specifications, to include pest control, maintenance
of landscape improvements, irrigation system operation, repair and other applicable duties.

Additions/Deletions to City Landscape Areas 

Changes in the areas to be maintained may be made as the City accepts new areas and/or relinquishes 
currently maintained areas.  Any and all such changes shall only be made upon written notification in the 
form of a change order which shall clearly state the effective date of the change.  The City reserves the 
right to delete any site from the contract with thirty (30) days written notice. 

Additions/Deletions to City General Maintenance Specifications 

The City reserves the right to make additions, deletions, revisions, and/or otherwise modify the General 
Landscape Maintenance Specifications. 

Any changes in the Specifications that causes the Contractor to suffer additional expenses shall be 
negotiated upon written justification. 

All Contractor maintenance vehicles operated on highway shall have company name clearly visible on 
vehicle.   Off highway vehicles are not required. 
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GENERAL LANDSCAPE MAINTENANCE SPECIFICATIONS 

Overview 

This specification establishes the standards for the maintenance of the landscaped areas for the City of 
Lake Elsinore. 

The Contractor's primary responsibility will be to maintain the landscape areas at the highest (municipal) 
cost effective industry standards by integrating innovative and progressive techniques and to follow the 
objectives as set forth in these specifications. Any instance of damage shall be reported immediately to 
City Staff. 

The Contractor shall furnish all labor, equipment, materials, tools, services, and special skills required to 
perform the landscape maintenance as set forth in this specification and in keeping with the highest cost 
effective standards of quality and performance. 

Maintenance of the landscape shall include but not be limited to inspections, mowing, trimming, pruning, 
fertilization, aeration, weed control, cultivation, pest control, tree surgery, de-thatching, plant 
replacements, renovation, and clean-up of drainage facilities.  It is the intent to schedule maintenance to 
keep each site in a state of healthy vigorous growth. 

Irrigation maintenance shall include inspections, operation of the systems, adjustments, repairs, 
modifications, improvements, testing, analysis, and other work as needed. Repairs and maintenance of 
the irrigation shall begin at the water meter. 

The Contractor will submit a Maintenance Schedule which includes, but is not limited to: minor tree 
pruning, aeration, thatching, insecticides/herbicide application, and application of all fertilization of trees, 
shrubs, ground cover and turf as specified below. 

License and Permits 

The CONTRACTOR, its employees, agents, contractors and subcontractors shall have and maintain 
professional licenses required by the laws of the State of California, including a “C-27” Landscape 
Contractor's license and a Qualified Applicators Certificate (QAC) Category B.  All applications of 
pesticides shall be done in compliance with governmental requirements.  Applications of such materials 
shall be done by personnel licensed by the State of California, Department of Pesticide Regulation. 
Contractor will obtain any permits required by local governmental agency for the use of special chemicals. 
The Contractor and any sub-contractor will also be required to secure and maintain a valid City of Lake 
Elsinore Business License. 

Trees 

A. General Tree Maintenance 

1. The Contractor shall be responsible for the general tree maintenance in the specific landscape
areas including; trimming and pruning, adequate watering, fertilizing, staking, removal of fallen
leaves, removal of fallen or broken/hanging branches, removing suckers, raising suckers,
raising skirts and protection against pests.
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Trees cont./… 

B. Pruning 

1. All trees are included in required trimming operations.

2. Topping of trees will not be permitted. All tree trimming operations above eighteen (15) feet
and stump grinding, shall be the responsibility of the City or accomplished through extra work.

3. Tree pruning shall be performed based on the following categories with the intent of
developing structurally sound trees symmetrical in appearance with the proper vertical and
horizontal clearance. All pruning and trimming operations shall be in accordance with ISA
Standards.

a. Trees shall be trimmed at appropriate time of year based on species of tree.

b. All dead and damaged branches and limbs shall be removed at the point of breaking at
the time breakage occurs.

c. All trees shall be trimmed and shaped to provide a symmetrical appearance typical of the
species.

d. All suckers and sprouts shall be cut flush with the trunk or limbs.

e. All structural weaknesses such as split crotch or limbs, or severe damage shall be reported
to the City Representative.

f. Prune trees along sidewalks to allow nine (9) feet of clearance for pedestrians and twelve
(12) feet above curb, gutters and streets for vehicular traffic.

g. Signs/lights shall be kept clear at all times.

h. Under no circumstances will stripping of lower branches be permitted.  Lower branches
shall be retained in a "tipped back" or pinched condition.

4. Special emphasis shall be placed upon public safety during   pruning   operations, particularly
when adjacent to roadways.

5. All trimmings and debris shall be removed and disposed of off-site at the end of each work
day.

C. Fertilization 

1. Trees shall be fertilized as often as needed to maintain plants and trees in a healthy, vigorous
growing condition with proper color, and shape.  Minimum requirements are to be bi-annual
treatments.

2. Ailing or stunted trees, which fail to meet expected growth, will receive additional treatments
to correct deficiencies.

3. Contractor shall coordinate fertilizer applications with City for verification.
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C. Fertilization cont./... 

4. Contractor shall be responsible for applying all insecticides/fungicides to prevent or control
diseases.

5. The City will provide fertilizer, Contractor will apply.

D. Staking and Tying 

1. Tree stakes, minimum two (2) per tree, shall be pentachlorophenol treated pine lodge pole.
Stakes shall be placed vertically; 8 to 10 inches from the tree trunk.

2. Trees that shall be staked fall into these categories (at contractor’s expense):

a. Replacement of missing or damaged stakes where the tree diameter is less than three (3)
inches.

b. In those cases, where tree has been damaged and requires staking for support.

c. For new trees or recently planted trees that have not previously been staked.

3. Contractor shall use "VIT" twist brace ties and/or cinch ties (4 cinch ties per tree).

4. Ties shall be placed and checked regularly to avoid girdling and damage to trees and so that
no chaffing of the bark occurs.

5. Contractor shall use scaffold staking where applicable.

6. Stake removal shall only be done at the request of the City’s representative.

E. Tree Removal – Dead or Fallen 

All dead trees or trees which are downed by natural or unnatural causes, shall be removed and 
disposed of off-site by the Contractor. Trees which have died due to mistake or negligence of the 
contractor will be replaced at the contractor’s expense. All other dead or unhealthy trees will be 
replaced upon written approval of the City. In this case the contractor shall provide labor, materials 
and the approved tree. 

Shrub, Ground Cover and Vine Maintenance 

All planters, shrub and ground cover areas shall be kept weed free at all times by chemical and/or 
mechanical means. All pesticides are to be applied by or under the supervision of a person holding a 
Qualified Applicators Certificate (QAC) Category B. Contractor shall use only weed control products 
recommended by a Licensed Pest Control Advisor (PCA). Any and all litter will not be allowed to 
accumulate and shall be removed on a weekly basis or as requested by City Staff. All clippings can be 
disposed of at the City Maintenance yard.  
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Fertilizer and Pre-Emergent 

1. Fertilizer shall be provided by the City and applied by the Contractor. Application of provided
fertilizer shall be considered a part of the contract with no additional expense to the City.

2. All shrubs, vines and ground covers shall be fertilized four (4) times yearly.

Fertilizer and Pre-Emergent cont./… 

3. Pre-emergent provided by Contractor, shall be applied two (2) times per year by the end of
the first week of each of the following months of March and October.  At the maximum
allowable rate per the manufacturers labeled recommendation.

4. All fertilizer and pre-emergent applications are to be verified before and after applications by
a City Representative.

Shrub Maintenance 

A. Pruning 

1. Shrubs shall be pruned as required for safety, removal of broken and diseased branches,
general containment and appearance and to allow for optimal irrigation coverage.

2. Keep shrubs pruned back from all controller units, valve boxes, quick couplers, or other
appurtenances or fixtures.

3. All shrubbery shall be pruned, trimmed, thinned, and suckers removed to properly contain
their size with respect to species, size of planters and the best health of the plant and/or as
described in the frequency schedule. Restrict growth area to behind curbs and sidewalks, to
top of walls and fences, and a minimum of two feet (2’) from all private residences where
applicable.

4. Prune shrubs to retain as much of the natural informal appearances as possible, consistent
with intended use.

5. Shrubs used as formal hedges or screens shall be pruned as required to present a neat
appearance.

6. Remove any spent blossoms or dead flower stalks as required to present a neat appearance.

7. Shrubs and mounding shall not exceed 2 feet in height within areas required for vehicle sight
distance depending upon roadway topography.

B. Pruning Schedule 

1. Shrubs shall be pruned and trimmed every 2 months as needed or as requested by the City
Representative. Shrubs shall be pruned and trimmed using sound horticultural techniques.

2. In addition, all shrubs shall be trimmed to maintain horizontal clearance along all walkways

and trails to prevent encroachment onto private property and to remove dead, damaged or

diseased plant material.
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C. Shrubbery Replacement 

The Contractor shall be responsible for the complete removal and replacement of shrubbery lost 
due to the contractor's faulty maintenance or negligence, as determined by City Representative. 
All other dead or unhealthy plants lost due to natural or unnatural causes will be replaced as extra 
work upon written approval of the City. In this case the contractor shall provide labor and the 
approved plant replacement of shrubs will be in accordance with the City of Lake Elsinore 
Standard Plans. 

D. Cultivation and Mulching 

1. The Contractor shall cultivate around shrub areas and tree wells sufficiently and often enough
to maintain a weed free environment and maintain existing irrigation and drainage ditches.

2. City shall provide mulch for contractor to apply to shrub areas and all other areas identified by
City Staff. The Contractor shall provide the labor, as part of this contract. To apply mulch two
(2) times per year unless City Staff approves a less frequent schedule in writing. Contractor
shall apply the mulch seventy-two (72) hours after delivery of City provided mulch.

Vines 

General 

1. Vines and espalier plants shall be checked and retied as required.  Secure vines with
appropriate ties to promote directional growth on supports.

2. Do not use nails to secure vines on masonry walls.

3. Pruning of vines will be in accordance with good horticulture practices.

4. Vines shall be trimmed as required for safety, disease, general containment, appearance or
as directed by City Representative.

Ground Cover 

General 

1. Trim ground   cover adjacent to walks, mow curbs, walls and/or fences as required for general
containment to present a neat, clean appearance.

2. Cultivate and/or spray approved herbicide to remove broad-leafed and grass weeds as
required.  Remove weeds by chemical or mechanical means as approved by City
Representative.

3. Prevent soil compaction by cultivating regularly all ground cover areas.

4. Any paper or litter that accumulates in ground cover areas shall be picked up on a weekly
basis (minimum). Every effort shall be made to remove litter from all areas as early in the
morning as possible.
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Ground Cover cont./… 

5. Keep ground cover trimmed back from all controller units, valve boxes, quick couplers, or
other appurtenances or fixtures. Do not allow ground cover to grow up the trunk of trees, into
shrubs, on structures or walls unless directed by City Representative. Keep trimmed back
approximately 4 inches from structure or walls.

6. Bare soil area shall be cultivated a minimum of once per month and/or mulched as directed
by City Representative (mulch will be supplied or paid for by the City).

Medians 

1. All specifications previously listed shall apply to Median Service Areas.

2. Plant material shall not be allowed to obstruct any site line of vehicular traffic, and shall be for
proper maintenance.

3. Irrigation shall be adjusted and inspected as often as needed to insure no unsafe condition is
created by irrigation run-off onto road surface.

4. All maintenance personnel shall wear safety vests while working on medians, and at no time shall
work be performed in the roadway without City approved Traffic Control Plan and all required
traffic control signage in place.

5. Contractor is responsible for insuring that all median maintenance is performed in a safe manner
and that no hazard is created by such operation.

Plant Additions and/or Replacements 

As part of this agreement, the Contractor may be requested to replace damaged or destroyed trees, 
shrubs, vines, ground cover, or flowers. Such work will be paid for as extra work by the City following 
submission and approval of costs from Contractor.   

Guarantee and/or Replacement Policy 

All new plant material and irrigation installation shall be guaranteed for a period of one calendar year 
except due to "Acts of God, "i.e., damage or death of plant material due to wind or storm, or vandalism, 
theft, or other willful acts over which the maintenance contractor has no control. Exceptions will be: 
Existing plants shall be replaced by Contractor if they die due to Contractor's negligence at contractor’s 
expense. This will be determined by a City Representative.  

Turf Grass 

General 

1. Watering:

A regular, deep watering program shall be accomplished to give the best results. The
established turf should not be kept moist but should dry out somewhat between watering.
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Turf Grass cont./… 

2. Aeration:

a. Mechanically aerate all turf areas to reduce compaction/stress conditions. This will offer
greater water penetration and reduce runoff.

b. Use a plug aerator with ½ inch tines. Any areas that show excessive compaction shall
receive additional treatment as required to alleviate this condition. Remove sod plugs.

c. Aeration shall be performed by the Contractor shall be performed no less than four (4)
times per year.

d. In rocky areas, a solid tine or vertical slicing aerator will be required.

e. Any damages resulting from aeration activities shall be repaired at the Contractors
expense.

3. Mowing:

a. Frequency: All turf areas shall be mowed on a minimum of a weekly basis (Mar-Oct) and
during cool season shall be done biweekly (Nov.-Feb.). Avoid removing more than one-
third of the leaf area blade at any one time.

b. Height: Minimum height of turf is be two and one half inches (2 ½”) for Fescue and one
and one half inches (1 ½”) for Bermuda.

c. Machine Type: Warm/cool season turf blends may be cut with rotary or reel type mowers.
All warm season turf grasses may be cut with rotary or reel type mowers.  All cool season
turf grasses shall be cut with rotary type mowers.  The City encourages the use of
mulching mowers whenever possible.  Flail mowers may be used only by specific approval
of the City.

d. Clippings: All clippings shall either be caught, vacuumed or efficiently mulched to leave no
visible trace in turf areas. Clippings can be disposed of at the City Maintenance yard.

e. Care shall be exercised during the mowing operation to prevent damage to trees and other
obstacles located within the turf areas such as electrical boxes or fixtures.

f. Do not mow areas that are wet. Alternate mowing patterns shall be used whenever
possible to prevent wheel ruts in turf areas. If ruts are made, contractor will make repairs
at his or her own expense.

4. Trimming and Edging:

Trim around walls, buildings, curbs, sidewalks, header boards, mow curbs, valve boxes, quick 
couplers, and paved areas on a weekly basis to present a neat, clean appearance. Chemically 
edge around trees (tree well) within an 18" radius from the trunk using care not to damage tree, 
tree trunk or roots. At no time will chemical edging be allowed on anything other than tree wells 
unless directed otherwise in writing by a City Representative. 
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5. Refurbishment / Renovation of Turf grass:

Turf areas that thin out due to contractor's negligence, irrigation problems, etc.  will be reseeded 
with an approved grass seed to restore thinning areas.  Coordinate with City Representative. This 
will be at no additional cost to the City throughout the year. In the winter months the City 
Representative may require sod.   

6. Weed Control:

Contractor shall maintain a weed free turf at all times by either chemical and/or mechanical 
means. The Contractor shall be especially careful if applying chemicals to control weeds because 
of possible damage to the turf. Before such applications are made the turf should be well 
established and in a vigorous growth condition. All chemicals applied will be recorded and 
coordinated with City Representative. 

a. POST-EMERGENT: Post-emergent herbicide shall be applied to control weeds in the
Fall and shall be completed prior to October 30th.

7. String Trimmers:

Care shall be exercised with regard to the use of weed eaters to prevent damage to building 
surface, walls, header board, light fixtures, signage, etc. No weed eaters shall be used around 
trees. An 18" bare soil buffer zone shall be maintained around the circumference at the base of 
all trees, unless otherwise directed by City.  Any trees damaged by string trimmer or mower shall 
be replaced at no additional cost to the City. 

8. Fertilizing:

Turf shall be fertilized a minimum four (4) times annually, Sports park turf shall be fertilized a 
minimum of six (6) times annually. The City will supply the fertilizer and the Contractor shall spread 
at no additional cost. City staff to verify product type and quantities prior to application.  

Sports Park Turf Maintenance 

General:  The Contractor shall be responsible for providing all labor and equipment necessary for the 
upkeep of sports fields.  Since sports fields are high use facilities, maintenance operations must be 
performed during short breaks in athletic scheduling to accomplish required turf care.  Special provisions 
of sports field maintenance shall include, but not be limited to, the following: 

1. Inspection:

a. Inspect the sports field and play area for proper drainage away from the playing surface.
If drainage is not evident, irrigation management in the affected area is critical to prevent
landscape failure. Contact City Staff for the proper irrigation management strategy.

b. Inspect the sports field and play area for hazardous holes, depressions, stones and other
debris that may interfere with play, cause injury or cause a player to trip and fall. Those
found shall be removed, filled and repaired.

c. Inspect the sports field and play area to see that the soil absorbs irrigation and rainwater
rapidly enough to provide reasonably good footing on the surface of the field. If
improvement is needed, contact City Staff to schedule aeriation immediately.
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Sports Park Turf Maintenance cont./… 

d. Inspect the sports field and play area to see if the turf is being irrigated evenly and with a
reasonable amount of water.

e. Inspect the sports field and play area for the condition of turf grass cover. Uniform thinning
over the entire area can be corrected with additional seeding; seed provided by the City.
If thinning or bare spots occur in isolated areas; replanting will be necessary in those
areas.

f. PRE-EMERGENT: Pre-emergent herbicide provided by the City, shall be applied to
control weeds in all sports field areas between Mid-March and March 30th.

Sports Park Field Renovation (Extra Work) 

The purpose of sports tuff renovations is to repair bare and thinning turf areas.  All turf fields at Sports 
Parks based on City approval will receive two renovation operations a year - one in the Summer and one 
in the Winter and shall be considered extra work.  Note that flagging of heads is required prior to starting 
work. 

a. Summer Renovation

Where possible, mow turf ½ inch lower than normal.

Depressions over ½ inch in depth shall be filled in with weed free topsoil to match existing
grade.

Reseeding of thinning areas shall not exceed five (5) acres per site at a rate not to exceed
7 lbs. per 1,000 sq. ft. for Bermuda and 10 lbs., per 1,000 sq. ft. for fescue.

Fertilize entire site per fertilizer specifications.

Top dress seeded areas with approved top dressing provided by Contractor.

b. Winter Renovation

Where possible, mow turf ½ inch lower than normal.

Depressions and holes shall be filled as specified in point four under summer renovation.

Perennial ryegrass/or fescue shall be planted in turf areas not to exceed five acres per
site at a rate not to exceed 7 to 10 lbs. per 1,000 sq. ft.  Grass cultivar must be approved
by landscape inspector prior to seeding.

Winter sodding of bare areas not to exceed 5,000 sq. ft. per site. The City will purchase
sod, the Contractor will install

Fertilize entire site per fertilizer specifications and annual schedule.

Top dress seeded areas with top dressing material approved by City.
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Sports Park Turf Maintenance – Artificial Turf 

General 

The Contractor shall be responsible for providing all labor and equipment necessary for the upkeep of 
artificial turf on designated sports fields.  Since sports fields are high use facilities and have specific 
maintenance needs, the Contractor shall have knowledge of maintenance operations for artificial turf 
fields and coordinate with staff in athletic scheduling to accomplish required turf care.  Special provisions 
of sports field maintenance shall include, but not be limited to, the following: 

1. Inspection:

a. Inspect the sports field and play area for proper drainage away from the playing surface.
Contract will have access to proper equipment to perform specialized maintenance.

b. Inspect the sports field and play area for hazardous holes, depressions, stones and other
debris that may interfere with play, cause injury or cause a player to trip and fall. Those
found shall be reported to designated City staff immediately.

c. Inspect the sports field and play area to see if the turf is being serviced properly to ensure
materials required for successful artificial turf use is maintained.

e. Inspect the sports field for overplay in specific areas and report to City staff once identified.
If areas are showing additional wear, contractor shall notify City staff immediately for repair.

* NOTE: It is the intent of the inspection checklist to identify problems and initiate prompt action
as necessary to insure the safety and serviceability of the sports field.  Failure to identify and 
correct problems affecting the usefulness of any facility or portion thereof will result in the 
issuance of a Performance Deficiency Notification. 

Baseball Field Responsibilities 

Infield Maintenance 

1. Make sure that quick couplers, valve box covers and sprinkler heads are visible.

2. Turf and weed encroachment shall be prevented within the skinned portion of the ball field.

3. A smooth line shall be kept between the turf grass and skinned portion of the ball field by
mechanical edging.

4. An herbicide shall be applied under all fencing that does not have concrete mow strips. These
areas shall be maintained weed free.

Fertilization 

General 

1. Contractor shall apply fertilizer provided by the City.  The contactor will provide labor to install
at all landscaped areas specified in the terms of this contract. Contractor shall coordinate
fertilizer applications with City for verification.  Application of City provided fertilizer will be at
no additional cost to the City and shall be considered a part of the scope of work.

EXHIBIT A



13 

Fertilization cont./… 

General 

2. Fertilizers shall be dry, pelletized formulation. Applications shall be in accordance with
manufacturer specifications, be suitable for the plants being fertilized and upon approval by
City Representative.

3. All landscaped areas shall be fertilized as often as needed to maintain plants and trees in a
healthy, vigorous growing condition with proper color, and shape.

4. Apply fertilizer so as to provide sufficient nitrogen and other basic nutrients on a regular basis
to maintain a deep green color and keep turf in a healthy, vigorously growing condition with
horticulturally acceptable growth and color, as determined by the City.

5. Contractor shall fertilize turf, trees, shrubs, ground cover and other various plant materials at
all City locations in this contract a minimum of four (4) times annually. Additional applications
will be performed as extra work. The City reserves the right to purchase the additional fertilizer
and have the Contractor spread at no additional cost to the City.

6. The Contractor may be required to determine plant nutrient requirements by appropriate
methods including soil and/or leaf analysis.

7. The Contractor shall notify the City in writing 5 working days prior to any fertilizer application.
This notification shall include the following:
a. Location and exact date the fertilizer application will be performed.
b. Type of fertilizer, quantity and method of application to be used.
c. Identify landscape type, i.e., turf, trees, shrubs, ground cover, etc.

Method of Application 

In making application of fertilizer granules, precautions shall be taken to contain these materials 
in the planting areas. Caution should be used when using a cyclone spreader that tends to throw 
materials onto hardscape areas. The use of gravity flow spreaders will keep materials contained 
in planting areas, eliminating sidewalk stains. The Contractor will be responsible for removing all 
fertilizer stains from concrete caused by his or her application. Fertilizer shall be applied at 
manufacturer's recommended rate. The Contractor shall immediately irrigate after each fertilizer 
application, unless otherwise directed by City.  All fertilizer applications shall be performed with 
properly calibrated equipment to provide a uniform application.  All fertilizer shall be removed from 
hardscape and other non-target areas. Any damage or streaking of turf shall be repaired at no 
cost to City.  Any damage to surrounding property as a result of fertilizer application shall be 
repaired by the Contractor at no cost to the City. 

A.  Timing of Application  

When climatic factors cause problems with the general use of fertilizers, an adjustment of the 
fertilizers schedule may be necessary. After fertilizer application, monitor watering schedule to 
eliminate runoff or leaching of fertilizer materials. 
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B.  Trees and Shrubs 

Agriform 21 gram or equivalent plant tablets shall be applied to trees and shrubs that require 
supplemental feeding. Place tablets 4 to 6 inches deep at drip zone areas by using a soil probe to 
make a hole for inserting tablets, water in well. If the above fertilization does not correct iron chlorosis, 
contractor shall be required to treat trees and/or shrubs with deep root feeding and/or foliar application 
until the problem is solved. 

Irrigation 

A. General 

The controlling factor in the performance of water management within the City landscape 
maintenance areas is the application of water to landscape plants at a rate that closely matches the 
actual demands of plant material with little or no runoff.  Roadway safety and maintenance is the first 
and foremost reason why water must be strictly controlled within the City Landscape areas. Other 
important water management considerations include:  safe and dry turf areas for community use, 
water costs, plant health and water conservation. 

B. Efficient Use of Water 

1. The water schedule will be established and programmed by the Contractors landscape
maintenance supervisor and/or Irrigator technician. Sprinkler timing will be based on the
amount the planting areas are capable of receiving to restore that which is lost through
evapotranspiration without excessive runoff. The irrigation system schedule shall be
monitored and adjusted accordingly to maintain an efficient use of water being applied and to
stay within the conservation schedule as determined by the water district.

2. Where the central irrigation control system is in place and functional, it shall be the
responsibility of the contractor to establish and program controllers that are ‘on-line’ or ‘off-
line’, for the term of the contract. Initial programming of the controllers brought ‘on-line’ will be
performed by City Staff with Contractor’s assistance to establish mowing dates and any other
special events or requirements. All field satellite controllers shall be adjusted by the Contractor
in the field to accommodate field conditions as observed.  The Contractor shall provide field
observation reports to the City. In general, the Contractor shall notify the City in writing of the
condition of the landscape area by controller and valve number as assigned by the City.
During extreme weather conditions more frequent observations and adjustments may be
required. These should be included in the proposal and shall not be additional cost to the City.
Any other information required such as field inventory of sprinkler heads, nozzles and
pressure shall be part of the irrigation inspection when requested.

3. Deep Soaking shall be defined as the application of sufficient quantities of water to maintain
reasonable health vigor of plants.  Basin modifications may be required.  Quantities of water
shall be sufficient to allow for deep water penetration and encouragement of deep rooting of
the plants.

4. Contractor will be expected to use minimal amount of water in all areas, but maintain plant
material in a healthy, vigorous condition.

5. Where moisture-sensing devices are used, a continual monitoring will be made to assure units
are functioning properly. If a malfunction is noted, the City Representative will be notified.
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C. Maintenance, Repair and Operation 

1. Contractor shall fully assume the responsibility to make repairs to the irrigation systems of all
landscaped areas, with the exception of irrigation booster pumps.

2. Contractor will submit to City Representative a hard copy and/or a digital copy of the irrigation
schedule for each controller. Any program changes shall be reported in the same manner.

3. Contractor is responsible for all irrigation repairs starting at the water meter. Repair of
backflow devices shall be considered as extra work or accomplished by a licensed Backflow
testing Company.

4. Contractor shall complete all minor repairs within twenty-four (24) hours of notification or self-
discovery. Minor repairs shall be defined as repair or replacement, such as broken risers,
swing joints and nozzles, which can be repaired easily without the need of a specialist. The
Contractor shall be responsible for cleaning and adjusting heads and generally keeping the
system operational.

5. Contractor shall begin all major repairs within eight (8) hours of notification or self-discovery,
then work continuously to complete the repairs within a reasonable time period.

6. Contractor shall be responsible for adjusting height of sprinklers and risers as necessary to
compensate for growth of plant material and maintain height of sprinkler heads at grade.

7. Irrigation repair work performed   by  the  Contractor  and  paid  for as  extra  work, work  will
be guaranteed  for a period of one year.

8. Automatic controllers will be kept locked at all times. City Representative will have master
keys to all controllers. The City shall provide locks and keys for irrigation enclosures. However,
it is the contractor’s responsibility to replace locks as needed with a City approved lock.

9. The irrigation system will be physically observed a minimum of once per week and as needed,
to keep the system operating at an optimum level of efficiency. A record of this observation
must be maintained and submitted to the city as requested. Observer shall note any
excessively dry or wet (flooded) areas. Following the inspection any malfunctions of the
system shall be made immediately.

10. Particular attention shall be paid to all slope areas that by physical nature provide for greatest
potential runoff and watering difficulties.

11. The Contractor shall turn off irrigation system during periods of rainfall and times when
suspension of irrigation is desirable to conserve water while remaining within the guidelines
of good horticulturally acceptable maintenance practices. Once the City Landscape Inspector
acknowledges the necessity to turn on the water again, all controllers shall be activated within
twenty-four (24) hours.

12. System shall not be off more than two (2) weeks without allowing operating a minimal time.
During these times a physical observation is not required.

13. Contractor will adjust or clean as necessary all sprinkler heads, quick couplers, or valves to
continue operation at maximum efficiency and performance.
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14. Sprinkler heads shall be kept clear of overgrowth, which may obstruct maximum operations.
Chemical edging around turf heads will not be permitted.

15. Contractor will avoid manual activation of automatic valves.

16. Contractor shall keep sprinkler heads adjusted at all times at manufacturer's recommended
operating pressures. This shall be accomplished by valve throttling and pressure gauging. At
all times, the valves should be adjusted as to prevent sprinkler heads from fogging, allowing
larger droplets for effective watering. At any time, City Staff may request a coverage test to
evaluate proper settings, timing, usage, or maintenance of system.

17. Contractor will be responsible for hand watering any areas not provided with an irrigation
system or areas under construction or as directed by a City representative at no additional
cost. Contractor shall be responsible to hand water any areas where equipment is temporarily
out of service, for whatever reason.

18. In those areas where a drip/water saver system is used or areas chosen by the City, the
Contractor will be required to hose off or wash dust/soot or spider webs off plant materials bi-
weekly or more often if required to prevent plant damage.

D. Materials 

1. Contractor shall provide labor and any and all products necessary for repairs. The Contractor
shall take all reasonable measures to obtain the lowest cost for such irrigation parts and/or
materials.

2. All replacement materials shall be new and of the same manufacturer and type as the original
equipment installed, unless City Representative approves a substitute in writing.

3. Contractor shall maintain an adequate inventory of medium to high usage stock items for
repair of the irrigation system.

4. Contractor shall implement repairs in accordance with all effective warranties, and no separate
payment shall be made for repairs on equipment covered by warranty.

5. The City reserves the right to purchase materials directly and make available to the
Contractor.

6. Repairs of equipment or property damaged by Contractor or as a result of an error or omission
by Contractor shall not be submitted to City for payment and are the responsibility of the
Contractor.

E.  Invoicing 

The City shall reimburse the Contractor for said purchases for the actual cost of approved irrigation 
parts and/or materials. Upon request, the Contractor shall submit receipts received from the supplier 
to reflect actual cost of approved irrigation parts and/or materials.  
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F.  Water Management 

1. All systems shall be adjusted weekly and as needed to maintain healthy plant material and
water conservation.

2. All program changes shall be recorded on the irrigation schedule.

3. Controller program is to be sufficient to maintain a healthy landscape without excessive water
use.

4. All systems shall incorporate the following conditions:

a. Meet City water management requirements per City Code.
b. Avoid weekend water when possible.
c. Maximize repeat operations (where and when possible) to allow for deep watering.
d. Minimize station run times.
e. Reflect actual evapotranspiration (E.T.) requirements.
f. Reflect actual requirements of soil and plants.
g. Prevent watering streets, walkways, fences, private property sports play areas, facilities

and other non-target areas.
h. Provide sufficient time for soil to dry out between irrigations.
i. Maximize community use of City property.
j. Provide adequate coverage of all landscape areas
k. Proper operation and adjustment of valves and sprinkler heads.

5. In determining rates of application; soil type, topography, and weather condition will be taken
into consideration. The project is equipped with an automatic   system that provides for repeat
cycles, applying water over shorter periods of time that will allow for proper infiltration and
thereby minimizing runoff.

Personnel 

1. The Contractor shall provide personnel fully trained in all phases of landscape irrigation
systems operation, maintenance, adjustments, and repairs; in all types of components to
include but not be limited to; irrigation controllers, valves, moisture sensing devices, and
sprinkler heads; and with all brands and models of irrigation equipment used within the City.

2. The Contractor shall provide personnel knowledgeable of, and proficient in,   current water
management concepts, with the capability of working with City staff in   implementing more
advanced water management strategies.

3. The Contractor shall provide personnel capable of verbal and written communication in a
professional level as appropriate to communicate with City personnel.

Weed Maintenance 

1. Weeds must be removed upon appearance. Selective pre and post emergent Herbicides shall
be used to kill weeds without permanent injury to other plants or turf.  Do not proceed with a
treatment except as recommended by a Pest Control Advisor in writing with a copy forwarded
to City Staff prior to treatment. Any pesticide/herbicide applications are to be made by or under
the supervision of a person holding a valid Qualified Applicators Certificate (QAC) Category
B.
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Weed Maintenance cont./… 

a. All creeping grasses shall be kept out of shrubs and groundcovers.
b. Broadleaf weeds in turf shall be removed selectively, without injury to the lawn grass

other than slight, temporary discoloration.
c. Grass weeds in turf areas shall be controlled with selective post-emergent herbicides.
d. When weed population is excessive in any landscaped area, area shall be treated with

an appropriate herbicide at the maximum allowable rate according to the label and State
Regulations.

e. All areas within boundaries of site, which are not landscaped, shall be treated monthly
to eliminate weeds.

f. In all areas prone to weed intrusion, applications of appropriately labeled pre-emergent
herbicide shall be required.

g. Flood control channels shall have non-desirable weeds removed by mechanical means
and the use of appropriate herbicides (2) times per year, as determined by the City.

h. Open space areas shall have non-desirable weeds and grasses removed by mechanical
means, as determined by the City.

2. Weeds not killed with herbicides shall be removed manually. Turf and other desirable plants
killed by weeds, chemicals, etc., shall be replaced at the Contractor’s expense. All
replacements must be made within 7 days after receiving notice from the City.

Pesticide Use Specifications 

General 

1. The City of Lake Elsinore requires that Integrated Pest Management (IPM) practices be
utilized as part of the City’s pest control program.  The use of effective alternative pest control
measures in conjunction with the controlled/limited use of pesticide is required.

2. Contractor is responsible for purchasing all Pesticides at their sole expense.

3. Any pesticide applications are to be made by or under the supervision of a person holding a
valid Qualified Applicators Certificate (QAC) Category B.  Said person or company is to be
currently registered to conduct a pest control business in the State of California and the
County of Riverside.

4. Pesticide applications are to be made in strict compliance with the label directions, restrictions,
and precautions as well as with any other requirements deemed necessary by any county,
state or federal regulatory agency, or the City of Lake Elsinore

5. Prior to the beginning of the contract period, Contractor shall supply to the City a list of all
proposed chemicals and IPM practices to be used in the fulfillment of said contract.  Labels
and Material Safety Data Sheets for all listed chemicals shall be supplied at this time.  Copies
of applicable Pest Control Advisor and Qualified Applicator Licenses shall be submitted, as
well as documentation of County registration.  All above-mentioned items shall be resubmitted
in July of each year the Contract is in effect and, as requested by the City.

6. City shall be notified in writing of any changes or deviations from the above list.  Application
of deviated materials shall not be made prior to approval by the City.
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Pesticide Use Specifications cont./… 

General 

7. A five working day notice in writing shall be given to the City prior to any pesticide application.
Notice shall include; name of chemical, area, rate and method of application, and time of day.

8. City must give consent prior to application of any pesticide.

Required Reports 

1. Contractor shall be responsible for the filing of all required records and reports, including but
not limited to Notice of Intent to Apply, and Pesticide Use Reports, as specified by all county,
state and federal agencies.  Said reports shall contain accurate and valid information.  Copies
of all records and reports shall be submitted to the City monthly, with the exception of the
Notice of Intent to apply, which shall be submitted prior to application of pesticide.

2. Contractor shall record and maintain accurate records of all pesticide applications.  Records
to include date, time of day, location, type of chemical, quantity chemical, method of
application, and environmental data.

3. A pest monitoring report for each site shall be submitted to the City by the first day of each
month.  This report shall include the site number, date, identification, extent, and location of
pest problems (if any), record of previous control measures, name of inspecting personnel,
and proposed control measures if deemed necessary.

4. The City shall be notified verbally within 48 hours and in writing within 5 working days of any
new pest problems previously unreported and observed by the Contractor.

A. General 

Control of horticulturally damaging plant pests (insects, diseases, fungus, vertebrates, mites) shall be 
the responsibility of the Contractor.  Written recommendations by a licensed California Agricultural 
Pest Control Adviser are required to be submitted to the City prior to any application of pesticides. 
Control shall mean the prevention or eradication of any pest to the satisfaction of the City.  The City 
may determine an acceptable level of impact by any pest and adjust the pest control program of the 
Contractor accordingly.  Proper cultural practices, and IPM practices shall be a part of the Contractors 
pest control program.  Failure to prevent, treat, or manage any pest infestation that results in loss, or 
decline of plant material or creates a risk to public health and safety may be remedied by the  City at 
Contractor’s expense in the form of a reduction in payment. 

B. Landscaped Areas (shrub and ground cover) 

Mollusks shall be controlled on an as needed basis on all plant material, as determined by the City. 

C.  Insect and Disease Control 

1. Insects, and diseases shall be controlled/treated with an appropriate pesticide/fungicide upon
discovery or notification on an as needed basis on all plant material, as determined by the
City.
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C. Insect and Disease Control cont./… 

2. All dead, declining or infected plant material shall be removed and replaced as directed by the
City at no cost to the City.

D. Turf Areas 

1. All turf areas with fungus infection shall be treated with an appropriate fungicide as directed
by City.

2. All other insect, disease, and fungus problems will be treated on a site- and need-specific
basis as directed by the City.

3. Damaged turf caused by disease/or insects shall be repaired or replaced at no extra cost to
the City. 

Rodent Control 

Contractor shall be responsible for the eradication and control of all rodents, as necessary, on a continual 
basis.  All mounds, burrows, or other damage shall be repaired by Contractor as required by City.  Failure 
to successfully manage pests will result in City performing work and deducting cost from monthly 
payments. 

Maintenance of Paved Surfaces, Empty Lots and Hardscapes 

All hardscapes such as, but not limited to; parking lots, sidewalks, curb expansion joints, gutters and 
walls adjacent to City landscapes, shall be kept clear of dirt, mud, trash, weeds and any other substances 
which are either unsightly or unsafe. Landscape areas adjacent to empty lots shall have a 4-5 foot "buffer 
zone" separating the landscape from the weeds or vegetation on empty lots. "Buffer zone” shall be done 
either chemically or mechanically and/or as directed by the City Representative. 

Bicycle Trails/Asphalt Walkways/Equestrian Trails 

Equestrian trails shall be kept free of encroaching vegetation. Special emphasis shall be placed on 
chemical edging along these areas to prevent damage by vegetation.  

Erosion repair and smoothing/grading of equestrian trail shall be performed as often as needed to 
maintain a safe trail.  

Drainage Facilities 

The Contractor shall be responsible for continual inspection of surface drains, V ditches, located within 
the landscaped areas. Surface drains shall be checked and maintained  free  of  obstruction, trash and 
debris  at  all times  to  assure  proper  drainage. Remove any trash, debris, dirt or vegetation that might 
accumulate at the inlet to prevent proper flow of water. All concrete "V" drains to include the portion under 
the sidewalk shall be kept free of vegetation, debris, and algae to allow unrestricted water flow. 

All other drainage facilities shall be cleaned of all vegetation and debris. All grates shall be tested for 
security and   refastened as necessary. Missing   or   damaged   grates shall   be   reported   to   City 
Staff immediately 
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Facility Maintenance (Facilities, Parks, Trails, Slope Areas, Parking Lots) 

A. GENERAL (applies to all landscape maintenance areas): 

1. All animal feces or other materials detrimental to human health shall be removed daily, this
shall include dog waste stations.

2. All broken glass and sharp objects shall be removed daily.

3. All areas shall be inspected daily and maintained in a neat, clean, and safe condition at all
times.

4. All areas shall have leaves, paper and debris removed weekly. All debris must be removed
daily by 10:00 a.m. from Historic Main Street. All debris removed from parks daily.

5. All drinking fountains shall be kept clean at all times. Operational deficiencies shall be reported
immediately to the City.

6. All play and sports equipment shall be inspected for vandalism, safety hazards, and
serviceability daily.  Deficiencies shall be reported immediately to the City.

7. All sidewalks on Historic Main Street should be swept or cleaned daily, if necessary, to remove
any glass or heavy debris.

8. All sidewalk areas abutting maintained areas shall be cleaned when dirtied by Contractor's
operations and at other times as required.

9. All leaves, paper, and debris shall be removed from landscaped areas and disposed of offsite.

10. Trash cans provided by City shall be emptied daily and washed after emptying (when
necessary) to be determined by the City.  Contractor shall provide plastic liners for all trash
cans at Contractor's expense, to be changed, not emptied, daily. Liner size shall be no smaller
than 36” x 58”. Trash can lids and City logos shall be wiped clean at least once per week.

11. All concrete "V" drains to include the portion under the sidewalk shall be kept free of
vegetation, debris, and algae to allow unrestricted water flow.

12. All other drainage facilities shall be cleaned of all vegetation and debris.  All grates shall be
tested for security and refastened as necessary.  Missing or damaged grates shall be reported
to City.

13. All barbecue grills shall be emptied of all ashes once per week or as necessary.

14. Contractor to open all restrooms at Parks and Beaches on weekends and holidays by
8:00 a.m.

B. SOFT SURFACE AREAS (sand/wood fibers) 

1. These areas shall include, but are not limited to, tot lots, play areas, volleyball courts, etc.

2. All areas shall be maintained weed free.
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B. SOFT SURFACE AREAS (sand/wood fibers) cont./… 

3. All areas shall be raked level and kept free of foreign debris daily

3. During the first week of every month, all material areas shall be rototilled to the maximum
depth that will allow complete loosening of the material but will not cause lower base materials
to be mixed in with the sand.  After rototilling, all areas shall be raked level.

4. Materials shall be replenished as necessary to maintain optimum level in each area, generally
one to three (1 to 3) inches below the top of the concrete curbing.  But dependent upon play
equipment, footing and final level shall be determined by City for each area.  Replacement
material shall be at the expense of the City.  Contractor shall incur cost of labor only, under
the terms of this contract at no additional cost to City.

C.  HARD SURFACE AREAS 

1. These areas shall include concrete sidewalks, boardwalks, tennis courts, handball courts,
hockey rinks, skateboard areas, basketball courts, bicycle trails, A.C. walkways, parking lots,
boardwalks, rubber play surfaces, etc.

2. All areas shall be swept weekly to remove all deposits of silt and/or sand.  Any unsafe
condition shall be removed daily.

3. All areas shall be inspected daily and maintained in a neat, clean, and safe condition at all
times.

Seasonal Trash Removal Service from Beaches And The Levee System 

GENERAL:  In addition to the regular daily year round Landscape Maintenance Services, the Contractor 
shall provide the following increased seasonal services. 

1. Pick-up and remove all trash from City Beaches two (2) times per day Friday through Monday,
including Holidays, for a 5 month period starting the first Friday in May and ending on the last
Monday in September.

2. Service shall include the emptying of all trashcans and re-lining with new trash bags.
3. The cost of all trash bags shall be included as part of the service.
4. Such service shall be provided two (2) times per day. Once in the morning before 9:00 A.M.

and once in the afternoon before 3:00 P.M.
5. Service shall be provided at the following City Beaches as designated by the Shoreline Zone

Identification signs:
a) LS1 (beach south of Seaport Boat Launch)
b) LS2 (Elm Grove Beach)
c) LS3 (Lowell Street Fishing Beach)
d) LS4 (Davis Street Fishing Beach)
e) LS5 (Whiskers Fishing Beach at Townsend Street)
f) SS3  (The Small Cove – Levee System)
g) RS2 (La Laguna Boat Launch and boat trailer parking area)
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Clean Up 

A. At no time will it be allowed to blow grass cuttings/debris into public streets or gutters without 
being swept or vacuumed cleaned. 

B. Contractor shall remove all debris resulting from the maintenance operations and dispose of it off-
site at the City Maintenance Trash Yard located at 521 North Langstaff St. at the time of 
occurrence.    

C. All grass clippings shall be picked up after each mowing or trimming operation. If using of mulching 
mower, all visible clippings must be removed in accordance with this specification. 

D. All debris resulting from any of the Contractor’s operations shall be removed and disposed of end 
of the work day. (Failure to remove and dispose of debris shall result in $100.00 forfeiture from 
payment).  All debris must be separated into green waste, recyclables, and other waste to 
minimize contamination and be disposed of in the appropriate locations (Failure to separate and 
dispose of debris appropriately shall result in $100.00 forfeiture from payment). 

E. All walkways/sidewalks will be kept clean/clear of debris and plant growth.  Care shall be taken 
not to create unnecessary hazards to foot or wheelchair traffic during maintenance operations. 

F. All shrub areas not interplanted with ground cover will be raked clean a minimum of once a week 
or as directed by the City Representative. 

G. The Contractor   shall provide  a  general  clean-up   operation  throughout  the contracted  area 
on a weekly basis including holidays for the purpose of picking up papers, trash, broken tree 
branches,  or other debris which may accumulate in the landscape areas, caused  by winds or 
normal conditions. Failure to remove and dispose of debris within twelve (12) hours shall result in 
$100.00 forfeiture from payment. 

Dress Code and Appearance 

All Contractors' personnel shall be required to wear uniforms bearing the company name and the 
individual’s name while on the project.  Sufficient changes shall be provided to present a neat and clean 
appearance of personnel at all times. Contractor vehicles must be bearing the company name and must 
have a professional appearance and must be in good working conditions 

Extra Work 

In the event the Contractor is required by the City to perform extra work, the following procedure shall 
govern such work: 

A. Work will be executed under the direction of the City Representative on a time and materials basis 
or an agreed lump sum price depending on the nature of the work. 

B. When required by the City Representative or maintenance supervisor, a written estimate of cost 
will be submitted for approval and issuance of a purchase order prior to work being done. The 
Contractor shall maintain records sufficient to distinguish the direct cost of other operations. He 
or she shall furnish reports of extra work on forms furnished by the contractor, itemizing all costs 
for labor, materials, and equipment. The report shall include hours worked.  
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Extra Work cont./… 

C. The following procedure will govern such extra work: 

1. City will issue a written request for such extra work that is to be performed.

2. Material purchased by Contractor shall be actual cost of materials plus 15%. Contractor to
provide City receipts for all material purchased for extra work.  All material paid for by the City
but not utilized by the contractor in the extra work shall become the property of the City unless
the contractor reimburses the City for the material not incorporated.

3. Extra work must be approved by City Representative in writing.

4. Invoices for extra work must have the approved written request/work order form attached
when submitting invoices for payment and support documentation.

5. The City reserves the right to contract with another contractor for all “Extra Work”

6. Labor costs shall be based on the attachment “X” on the prevailing wage scale for each type
of workman.  Employee payments for payroll taxes and insurance, health and welfare,
pension, vacation, and other direct labor costs to be included.

7. Equipment rental shall include reasonable rental time that machinery or equipment is required,
reasonable move-in and/or move-out charges.  All equipment shall be in good working order
and be suitable for its purpose.

8. Submittals for Extra-Work Authorization shall include the following:
a. Complete price for all labor and materials, itemized.
b. Proposed schedule and completion date.

Project /Site Inspection 

Upon request, the Contractor or his or her representatives will walk the project with the City 
Representatives for the purpose of determining compliance with the specifications or to discuss 
required work.  Contractor representatives must be authorized to sign documents that effect changes 
to job. 

General Trash and Litter Maintenance: 

A. Safety 

Contractor   shall   be   responsible   for   providing   a   safe   work   place, and compliance   with 
standards  and  regulations  of  the  California   Occupational Safety and Health Act (Cal OSHA), 
Federal Occupational Safety and Health Act (OSHA), California Division of Industrial Safety Orders 
(COIS), and any other applicable government law or City Risk Management standards. 

B.  Level of Maintenance 

1. All work shall be performed to the highest standards set forth by the City of Lake Elsinore, so
as to maintain an aesthetic appearance acceptable to the City.
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B.  Level of Maintenance 

2. The contractor shall provide a foreperson and maintenance crew at the sites weekly during
normal working hours as determined by the City. All of the contractor's maintenance personnel
shall be supervised by a qualified foreperson capable of effectively communicating with City
personnel.

3. The contractor, or his or her representative, shall meet with the Public Works Superintendent
or his or her representative on a weekly basis and at such other times as may be required by
the City to review the performance of the agreement and to discuss any problems or matters
as determined by the City.

Emergency Numbers and Call-Outs 

A. Emergency Calls 

1. The Contractor shall have the capability to receive and to respond immediately to calls of an
emergency nature during normal working hours and during hours outside of normal working
hours.  Calls of an emergency nature received by the City shall be referred to the Contractor
for immediate disposition.

2. The Contractor shall be available twenty-four (24) hours a day seven (7) days a week to
respond to all emergency calls within two (2) hours of notification

3. In the event that emergency work is required, the Contractor shall notify the City
representative or his representative by telephone in advance before any emergency work is
commenced.  Non-emergency maintenance work requires written approval before the work is
performed.

4. In situations involving emergency after normal work hours, the Contractor shall dispatch
qualified personnel and equipment to reach the site within one (1) hour.  Contractor's vehicle
shall carry sufficient equipment to effect safe control of traffic.  When the Contractor arrives at
the site, the Contractor shall set up traffic warning and control devices, if deemed necessary,
and proceed to repair the system on a temporary basis.

5. The Contractor shall supply the City with name(s) and phone number(s) of responsible
person(s) representing the Contractor for 24 hour emergency response.  The above
mentioned information shall remain current at all times.  Any changes shall be forwarded to
the City in writing within twelve (12) hours of any such change.

B. Emergency response defined: 
As per City representative(s) 
By prior agreement 
Public health/safety matters 

Public health/safety matters include but are not limited to broken water mains, stuck valves, 
threat to private property resulting from the responsible Contractor's operations, fallen trees, 
natural disasters, etc. 
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Notification of Residents (Applies When Public Access in Not Allowed) 

The Contractor shall notify in person and with printed notification (in English and Spanish language), at 
least ten (10) working days prior to commencing work, to all agencies, firms, institutions, postal service, 
residents, hospital, Riverside Transit Authority (RTA), schools, stores, utilities and waste disposal service 
fronting or affected by the work.  Additional printed notification (in English and Spanish language) shall 
be given not less than forty-eight (48) hours prior to performing any work which will restrict property 
access, close or partially close the street, or which will restrict or disallow street parking.  All schools and 
churches shall receive seven (7) working days’ notification prior to performing any work which will restrict 
property access. 

The Contractor shall coordinate with the school district for pick-up and drop-off of school children, RTA 
for the pick-up and drop off of riders, waste disposal collection, the postal service to ensure delivery of 
mail, and churches for weekly or special activities. 

Traffic Control 

Traffic controls, including but not limited to, vehicular and pedestrian traffic controls, maintenance of 
vehicular and pedestrian access, detours, and street closures shall be in accordance with  these technical 
Special Provisions; Traffic Control Plans; California MUTCD (FHWA’s MUTCD 2009 edition as amended 
for use in California), Part 6, Temporary Traffic Control, Caltrans adopted  September 26, 2006; the 
current "Work Area Traffic Control Handbook"; and Subsection 7-10, of the current "Standard 
Specifications for Public Works Construction," including all its subsequent amendments.  Nothing in the 
Special Provisions shall be construed as relieving the Contractor from the responsibility to provide for the 
safety and convenience of traffic and the public during construction. 

Dust Control 

Dust control shall be performed in accordance with Subsection 7-8.1, "Clean up and Dust Control," of the 
Standard Specifications, South Coast Air Quality Management District (SCAQMD) Rule 403, the general 
Provisions and the following Provision. 

Dust resulting from the Contractor’s performance of the work, either inside or outside, the right-of-way 
shall be controlled by the Contractor.  Dust control includes the action necessary to prevent, reduce or 
control dust within the work area as required to complete the work.  The Contractor shall carry out proper 
and efficient measures to prevent his operations from producing dust in amounts damaging to property 
or causing a nuisance, or harm to persons living nearby or occupying buildings in the vicinity of the work. 
The Contractor shall control dust during the course of performing his maintenance operations or as a 
result of the contractor’s operations.  The methods to be used for controlling dust in the maintenance 
area shall be approved by the City.  The Rule 403 Implementation Handbook published by the SCAQMD, 
contains a detailed listing of reasonably available dust control measures. 

Dust or dirt accumulations generated by the Contractor’s operations shall be cleaned and removed by 
the Contractor from all areas as designated by the City.  Areas to be cleaned shall include, but not be 
limited to swimming pools, interiors of any structures including residences and places of business, 
exteriors of any structures including roofs, patios, driveways, and any other areas as required.  The 
Contractor shall retain a professional cleaning service for the cleaning of swimming pools, and the interior 
and exterior of structures. The cost for cleaning and removal of dust or dirt shall be at the Contractor’s 
expense and no additional compensation will be made therefore. 

Water for use in dust control shall, at the option of the Contractor, be potable or non-potable.  Non-potable 
water shall consist of reclaimed waste water or non-potable water developed from other sources. 
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Dust Control cont./… 

If the Contractor uses reclaimed waste water in the work, the sources and discharge of reclaimed waste 
water shall meet the California Department of Health Services Water Reclamation Criteria and the 
Regional Water Quality Control Board requirements.  The Contractor shall obtain either a waste water 
discharge permit or a waiver from the Regional Water Quality Control Board.  Copies of permits or waivers 
from the Regional Water Quality Control Board shall be delivered to the City before using reclaimed waste 
water in the work. 

All equipment used for the application of water shall be equipped with a positive means of shut-off. 

No adjustment of compensation will be made for any increase or decrease in the quantity of dust control 
required, regardless of the reason for such increase or decrease. 

The full compensation for all direct and indirect costs incurred for work performed or materials used to 
control dust resulting from the Contractor’s performance of the work either inside or outside the right-of-
way shall be considered as included in the Contract prices paid for the various items of work involved 
and no additional compensation will be allowed therefore. 

The City's Right to Do Work 

The City reserves the right to do work as required within the contract area.  If such alterations affect the 
provision of this agreement, the Contractor will be asked to submit a cost as a result of the alterations. 

Deficient Performance 

If, in the judgment of the City, the level of maintenance is not acceptable, the City shall issue a deficiency 
notice to the contractor, informing the contractor of the unacceptable condition. All performance shall be 
subject to inspection and approval by the City Representative. If performance is unsatisfactory, or is not 
performed, a deduction shall be applied to the Contractor's billing in accordance with the deduction 
schedule listed below. A City performance deficiency written notification shall be used whenever 
deductions are applied. The contractor is required to correct deficiencies within the time specified by the 
City. City reserves the right to correct deficiencies not being corrected in the specified time allowed and 
can result in a reduction in monthly payments.   

Liquidated Damages 

GENERAL:  Failure of contractor to perform  the  services within  the  time  allowed  will result  in damages 
being sustained by the City.  From the nature of the services to be performed, it is impractical and 
extremely difficult to fix the actual damages, if any, that City may incur as a result of contractor's failure 
to perform the following obligations within the stated time period after receiving notice of the deficiency 
from the City: 

1. Major irrigation problems within eight (8) hours.

2. Other irrigation problems within twenty-four (24) hours (including controller program adjustments,
reports and schedules).

3. Re-staking of trees within twenty-four (24) hours.

4. Failure to remove and dispose of debris generated by regular maintenance operations, within
twelve (12) hours.
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Liquidated Damages cont./… 

5. Failure to remove and dispose of debris including tumbleweeds from wind or normal litter
accumulation, within twelve (12) hours.

6. Failure to provide weekly irrigation observation report, within twenty-four (24) hours of the first
working day of the following week.

7. Failure to submit a monthly water meter report with twenty-four (24) hours of the first working day
of the month.

8. All other deficiencies within forty-eight (48) hours.

For each failure to perform the foregoing obligations within the time specified after receiving notice, the 
contractor shall pay the City, or have withheld from monies due, the sum of One Hundred Dollars ($100) 
per occurrence. 

For each failure of an employee to wear a uniform or a safety vest per occurrence to perform the foregoing 
obligations within the time specified after receiving notice, the contractor shall  pay  the  City, or  have 
withheld from  monies  due,  the  sum of One Hundred Dollars ($100) per occurrence. 

Execution of this Agreement shall constitute agreement by the City and the contractor that $100 per day, 
per occurrence is the minimum value of all costs and actual damages caused by the failure of Contractor 
to comply with the foregoing obligations.  Such sum is liquidated damages and shall not be construed as 
a penalty, and may be deducted from payments due the contractor. 
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